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	1. 
	Have the buildings and facilities that are being used by program participants gone through plan reviews and field inspections for compliance with Title 24, Chapter 11B of the California Building Code, and accessible to and usable by people with disabilities?
a) Does your program have on staff a Certified Access Specialist or a contract with such a specialist who has performed plan reviews and conducted field inspections of the facilities used by your staff and/or clients?
b) If not, how are staff trained in conducting plan reviews and field inspections of buildings and facilities for physical accessibility?
c) What are the findings from plan reviews and field inspections of the buildings and facilities?
d) When accessibility barriers were found, what modifications or accommodations were made to remedy these physical barriers?
	Sacramento County BHS crisis response teams provide all services in the community.  
	

	2. 
	Have you or your staff been trained in Deaf awareness and sensitivity, and to effectively communicate with people who are deaf, deaf-blind, or hard-of-hearing?
a) Are any of your staff fluent in American Sign Language?
b) Do staff possess the knowledge or are there clear procedures in place on how to access County contracted sign language interpreters and captioners, both in-person and remotely?
c) Do staff have awareness of community based organizations that provide other resources and support services for people who are deaf, deaf-blind, or hard-ofhearing?
	Sacramento County BHS crisis response teams have completed all required trainings as outlined by DHCS and are in the process of completing all recommended trainings (see attached).  Trainings beyond what DHCS requires are incorporated when identified and support our mission to best serve the community – including the training recently completed on program accessibility for people who are blind or have low vision.

BHS crisis response teams have knowledge and utilize contracted sign language interpreters, both in-person and remotely.  

 
	


	3. 
	Have you or your staff been trained in the overall Disability culture (i.e., the shared social and political history of the Disability Community) as it pertains to your work?
a) Please identify and, if possible, share the training materials used.
	Sacramento County BHS crisis response teams have completed all required trainings as outlined by DHCS and are in the process of completing all recommended trainings (see attached). Trainings beyond what DHCS requires are incorporated when identified and support our mission to best serve the community – including the training recently completed on program accessibility for people who are blind or have low vision.

	


	4. 
	What shelters and affordable housing have you found that meet accessibility standards for those with 
disabilities?
a) Please identify the resources you and your staff found useful in looking for these shelters and affordable housing units.
b) What methods are used to keep track of the locations and availability of these shelters and affordable housing units?
	Sacramento County BHS crisis response teams are responsible for providing timely crisis intervention to ameliorate the crisis in the community and link to ongoing services and resources when indicated.  Service providers responsible for follow-up would assist with housing linkage or support services if identified as a need.
	

	5. 
	When gathering demographic data on program participants, what information was obtained on participants with disabilities? Disability is defined by 28 CFR Section 35.108 (a) (1) and (b) (1) and (2)**
a) What categories of disabilities or functional limitations did you use?
	BHS’s Electronic Health Record captures diagnoses and primary language needs in a manner that can be reviewed in reports.  Waiting on response from Sacramento County BHS Data Analytics Team to identify any additional demographic data collected as relates to participants with disabilities. 
	

	6. 
	Please share any challenges that have stood out while serving the disability community.
a) Please provide details describing the strategies used for resolving these challenges.
	No reported challenges at this time.
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*Not yet listed in order of scheduled delivery 


 


Medi-Cal Mobile Crisis Services Benefit: Training Courses Overview* 


 


For more information regarding training requirements, please review Behavioral Health 


Information Notice 23-025. 


Required Core Trainings Required Enhanced Trainings 
Recommended Supplemental 


Trainings 


1. Crisis Intervention and  
De-escalation Strategies 


2. Harm Reduction Strategies 
3. Delivering Trauma-Informed 


Care 
4. Conducting a Crisis 


Assessment 
5. Crisis Safety Plan Development 
 


 


1. Crisis Response Strategies for 
Special Populations (may be a 
two-part training) 


a. Children, Youth and 
Families 


b. Tribal Communities 
c. Individuals with Intellectual 


and Developmental 
Disabilities (I/DD) 


2. Co-occurring 
Disorders/Responding to SUD 
Crises 


3. Delivering Culturally Responsive 
Crisis Care 


 
 


1. Community Partnership 
Coordination Strategies 


2. Staffing Mobile Crisis Teams 
and Team Composition 


3. Aftercare and/or Post Crisis 
Follow-up Strategies 


4. Motivational Interviewing  
5. Suicide Prevention 
6. Psychiatric Advance Directives 
7. Provider Safety 
8. Crisis Response for Rural Areas 
9. Accessibility Strategies 
10. Service Guidelines and Access 


to Services Criteria 
11. Documentation Requirements 


for Mobile Crisis Services 
12. Medi-Cal Eligibility Verification 
13. Claiming/Billing and 


Reimbursement for Mobile Crisis 
Services 


14. Data Reporting for Mobile Crisis 
Services 


15. Process and Safeguards for 
Maintaining Privacy and 
Confidentiality 


16. Dispatch and Timely Response 
of Mobile Crisis Teams 


17. Considerations and Strategies 
for Meeting Timeliness 
Standards 


18. Facilitation of Warm Handoffs to 
Alternative Treatment Settings 


19. Transportation Strategies for 
Beneficiaries Experiencing a 
Behavioral Health Crisis 


20. Appropriate Use of Telehealth 
for Mobile Crisis Services 


21. Coordination with Family Urgent 
Response System, Regional 
Centers, and other Dispatch 
Lines 



https://www.dhcs.ca.gov/Documents/BHIN-23-025-Medi-Cal-Mobile-Crisis-Services-Benefit-Implementation.pdf
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